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Ensuring Business Continuity




Media Vaulting

WHY DATA PROTECTION MATTERS

® 40% of companies that fail to recover data from a disaster
within three days go out of business.

e An increasing number of risks threaten critical business data.

e Corporate information lifecycle controls and accountability
are now a mandate.

ENSURING BUSINESS CONTINUITY
Thousands of organisations trust I[ron Mountain to backup and protect their computer data off site,
and have for more than 30 years. Iron Mountain’s Media Vaulting solution lays the foundation for

business continuity, with the most reliable data protection and recovery available.

SAFEGUARDING CRITICAL BUSINESS DATA

Iron Mountain Media Vaulting delivers unmatched data protection. Media Vaulting stores your
critical backup data securely — off-site, off-line and out-of-reach — safeguarded by an experienced,
neutral third party with sites spanning 170 global markets. As a result, a copy of your data is always
shielded from natural disasters, utility outages, viruses and wormes,

internal technology failures, and human errors and sabotage.

Iron Mountain Media Vaulting also meets or exceeds all industry
standards for eliminating unnecessary exposure to risk and ensuring
data security and privacy. Our consistent processes and stringent
controls guarantee safe data handling, restricting data access

exclusively to authorised personnel, yours and ours.

Iron Mountain invests in state-of-the-art facilities, transport vehicles and
equipment, and technology — and rigorously screens and trains
employees. Our goals are preventing data loss, defending your data from

harm, and accommodating your backup data as it grows in volume.
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ENABLING DISASTER RECOVERY AND BUSINESS CONTINUITY
With Iron Mountain Media Vaulting, you control your data, with
the power to recover what you need, on-demand, to resume
business. Your data is continuously accessible for monitoring
and management through an easy-to-use Web interface and
available for restoration through fast media delivery — 24x7x365.

Our Web-based customer interface, provides complete,
accurate, real-time media visibility and control to your
authorised personnel —anytime, any place. As a result, you can
quickly and easily monitor and manage your media online
to expedite your company’s standard rotational practices and
special media requests.

Iron Mountain’s worldwide resources accelerate recovery both
locally and globally, allowing you to quickly recommence
business. Customer support is always a phone call away. And
Iron Mountain’s fleet of state-of-the-art vehicles and specially
chartered ground and air transport can rapidly deliver your data
to any location you stipulate.

Most important, Iron Mountain Media Vaulting services are
proven — in more than 150 successful disaster recoveries and
more than 10,000 disaster recovery tests.

“Companies must have a secure and reliable plan for

safequarding their critical data from both natural
disasters and human threats. lron Mountain has over
30 years of experience in the data protection business,
delivering a comprehensive suite of Media Vaulting
services, data backup and rapid recovery services.”
—John McCarthy, Group Vice President,

Worldwide Storage Research, IDC

PROVIDING ACCOUNTABILITY FOR CORPORATE INFORMATION
Iron Mountain is uniquely capable of providing full
accountability for your data — and helping you achieve
complete protection and demonstrate accountability to
corporate stakeholders and the government.

Iron Mountain’s internal vault management system
continuously monitors the location of your media during
transport and storage. Using the Web portal to access this
system, your authorised personnel can easily audit your media
library any time, in real time —and generate up-to-date, accurate
status reports — both current and historical — for any and all
media in Iron Mountain’s care. The system also proactively spots
any rotational discrepancies, enabling immediate resolution.

THE INCREASING THREATS TO DATA

83% of the companies studied in Deloitte &

Touche’s 2004 Global Security Survey reported
security breaches —with the greatest increase in
the area of viruses and worms. This is more than

double the number reported the year before.

Iron Mountain is the leader in off-site data protection and
disaster recovery. With more than 30 years of experience and
service to over 32,000 customer accounts, we have developed
- and can help you implement — best practices for data
backup, protection, and recovery. With Iron Mountain Media
Vaulting, you can work proactively to ensure your company’s
business continuity.
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A ONE-STOP RESOURCE
In addition, Iron Mountain offers comprehensive services
including:

* Media Services. You can purchase data products, including
media and racks, directly from Iron Mountain — quickly and
conveniently. When you need to move your tape library, Iron
Mountain can inventory, pack, transport and set it up — with
full data protection at each step. For companies with remote
offices and limited IT staff, Iron Mountain provides a range of
services — from managing rotation to performing backups.

Secure Shredding. Using advanced equipment and highly
secure processes, lron Mountain can destroy digital media as
well as paper records, and certify the destruction — ensuring
security, privacy, and compliance for confidential information.

Consulting Services. Iron Mountain professionals with
knowledge of specialised industries such as healthcare,
pharmaceuticals, financial services, and energy can help you
address the evolving challenges of electronic and hardcopy
records management and retention.

Electronic Vaulting. Iron Mountain offers a full range of state-
of-the-art electronic vaulting services for automatically
backing up data on servers and PCs online and vaulting it in
off-site facilities with top-of-the-line security.

We also offer:

e Records Management

e Digital Archiving

e Film and Sound Services

e Intellectual Property Management
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Today, with over $1.5 billion in annual revenues, Iron Mountain operates in major markets worldwide, serving thousands
of customers in more than 85 markets in the U.S.and 63 markets in Europe, Canada, Latin America, and Asia Pacific.
For more information, visit our Web site at www.ironmtn.com.au
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